
IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



John Ruckart Examiner: 
10/015,250 Group Art Unit: 

December 1 2, 200 1 Docket: 
Methods and Systems for Communicating with Customers 



James Kramer 
3627 

60027.03 17US01/BS01253 



CERTIFICATE UNDER 37 CFR 1.8: 

I hereby certify that this correspondence is being deposited with the United States Postal Service as first class mail, with 
sufficient postage, in an envelope addressed to: Mail Stop Amendment, Commissioner for Patents, P.O. Box 1450, 
Alexandria, Virginia 22313-1450 on November 8, 2006. 




Mail Stop Amendment 
Commissioner for Patents 
P.O. Box 1450 

Alexandria, Virginia 223 13-1450 
Sir: 

We are transmitting herewith the attached: 

^ Transmittal Sheet in duplicate containing Certificate of Mailing 
^ Information Disclosure Statement, Form 1449, 1 Reference 
^ Return postcard 
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Please charge any additional fees or credit overpayment to Deposit Account No. 13^2725. A duplicate of this sheet 
is enclosed. 



Merchant & Gould P.C. 
P.O. Box 2903 
Minneapolis, MN 55402-0903 
612.332.5300 




>ger T. Frost 
Reg. No.: 22,176 
RTF 



(PTO TRANSMITTAL - GENERAL) 




Applicant: 
Serial No.: 
Filed: 
Title: 



0/015,250 PATENT 
IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 
John Ruckart Examiner: James Kramer 

10/015,250 Group Art Unit: 3627 

December 12, 2001 Docket No.: 60027.0317US01/BS01253 
Methods and Systems for Communicating with Customers 



CERTIFICATE UNDER 37 CFR 1.8: 

The undersigned hereby certifies that this correspondence and the paper(s), as described herein, are being deposited in the United 
States Postal Service, as first class mail, with sufficient postage, in an envelope addressed to: Mail Stop Amendment, 
Commissioner for Patents, P.O. Box 1450, Alexandria, Virginia 223 13-1450, on November §<2006. 




INFORMATION DISCLOSURE STATEMENT (37 C.RR, S 1,97(0) 

Mail Stop Amendment 
Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 

Dear Sir: 

With regard to the above-identified application, the item of information listed on the 
enclosed Form 1449 is brought to the attention of the Examiner, 

In accordance with 37 C.F.R. § 1.98(a)(2), a copy of the document listed on the enclosed 
Form 1449 is provided. 

The Applicants acknowledge that the present IDS is not timely submitted for 
consideration by the Examiner. Accordingly, the Applicants request placing the IDS in the 
application file pursuant to MPEP 609. 

Respectfully submitted, 
MERCHANT & GOULD 



Date: November 8, 2006 



MERCHANT & GOULD P.C. 
P.O. Box 2903 

Minneapolis, Minnesota 55402-0903 
(404) 954.5100 




Roger T. Frost 
Reg. No. 22,176 
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Sheet 1 of 1 



FORM 1449* 




FORMATION DISCLOSURE STATEMENT 
IN AN APPLICATION 



W0\/ 1 3 2006 ) (Use several sheets if necessary) 



Docket Number: 
60027.0317US01/BS01253 


Application Number: 
10/015,250 


Applicant: John Ruckart 


Filing Date: December 12, 2001 


Group Art Unit: 3627 
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FOREIGN PATENT DOCUMENTS 




DOCUMENT NO. 


DATE 


COUNTRY 


CLASS 


SUBCLASS 


TRANSLATION 


YES 


NO 


































































OTHER DOCUMENTS (Including Author, Title, Date, Pertinent Pages, Etc.) 






U.S. Application No. 1 1/271,582, entitled " Process and System for Providing Information to Customers at Point 
of Sale", filed November 10, 2005; Inventor John Ruckart. 
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EXAMINER 



DATE CONSIDERED 



EXAMINER: Initial if reference considered, whether or not citation Is In confonnance with MPEP 609; draw line through citation If not in conformance 
and not considered. Include copy of this fonn for next communication to the Applicant. 



^Substitute Disclosure Statement Form (PTO-1449) 



Patent and Trademark Office: U.S. DEPARTMENT OF COMMERCE 



